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	Professional Profile

	Twelve years experience as a researcher and analyst, acting manager and acting director
Eight years experience as a consultant providing technical writing, briefing material preparation, proposal evaluation and management services
Three years experience working with newcomers to Canada in an English as a Second Language (ESL) program

Master of Arts in Sociology

Languages: English, French (E/C/B), German (fluent spoken and written)

	· Skills in research design, data collection and analysis techniques
· Skills in development and implementation of performance measurement and evaluation frameworks
· Knowledge of issues relating to learning, training and skills development
	· Superior communications skills
· Strategic thinking and problem solving
· Effective handling competing priorities under tight deadlines
· Follows through independently while respecting the chain of command


	Some Professional Accomplishments

	Field: Research design and execution
· Challenge: To determine the results of community-based adult learning contribution projects with diverse goals, activities and clients
· Actions: Developed standardized interim and final reporting templates, conducted annual longitudinal data collection, and analysed client profiles, learning activities and results of projects
· Result: Annual reports and recommendations to improve future performance presented to staff and management

	Field: Performance measurement and evaluation
· Challenge: To develop a performance measurement strategy for a program that combines projects based on two different Results-based Management and Accountability Frameworks (RMAFs), have different activity areas and serve diverse clients
· Actions: Established which elements of the RMAFS were common to both programs and which differed, incorporated existing performance measures where possible and developed tools and processes to obtain data for other indicators
· Result: A multi-faceted data collection strategy that balances the data limitations inherent in the structure of the program with the need to reliably measure progress toward achieving program objectives

	Field: Socio-economic analysis
· Challenge: To provide a socio-economic analysis of outflows from post-secondary education and entry into the labour market in Canada as requested by the OECD for a major international research project
· Actions: Within a short timeframe, researched and collated national and provincial level data, and wrote the report fulfilling the OECD requirements
· Result: My submission was published in its entirety in the four volume OECD Documents report, "From Higher Education to Employment"

	Field: Writing for Publication (sample of published works)

· The Labour Markey Experience of Social Science Graduates: The Class of 1982 Revisited
· Profile of Higher Education in Canada
· Monograph series on Canadians’ attitudes towards nuclear power

	Employment History

	Acting Manager (ES06)
	Human Resources and Social Development Canada
	2007 to present

	Analyst (ES04, ES05)
	Human Resources and Social Development Canada
	2003 to present

	Consultant
	Russona Consulting Corp.
	1995-2003

	Senior Research Analyst
	Department of the Secretary of State, Canada
	1991-1995

	Instructor
	Ontario Ministry of Citizenship and Culture
	1985-1987

	Social Issues Analyst
	Atomic Energy of Canada Limited
	1979-1981

	Education

	Master of Arts, Sociology
	Carleton University, Ottawa, Ontario
	1979

	Bachelor of Arts Honours, Sociology
	Carleton University, Ottawa, Ontario
	1978
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